
Start Root IVR Enhanced Out-Calling Routine 
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Call a contact 
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Present the contact with a predetermined out-calling dialog 
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Translate the contact's vocal responses to the dialog into textual words using 
selected interactive voice response algorithms 
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Connect the contact to a human operator after a predetermined portion of the 
out-calling dialog with the contact is completed 
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Provide the operator with the textual words 
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End 
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Fig. 2 




Start Expanded IVR Enhanced Out-Calling Routine 
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Access a contact database and select a contact from a set of contacts to be called 



Activate support modules which dial the contact's phone number 



Classify the contact as either a person or a non-person 



Terminate the call if the contact is not a person 



Retrieve a predetermined dialog from a dialog database if a person is detected 



Translate the predetermined dialog into a form which the contact can understand 

i 



Capture and interpret the contact's responses to the dialog 



Store contact's responses and interpreted responses in the contact database 



Apply a set of heuristics to the translated words individually and in their 

sentence context 



Aggregate the heuristic indicators to conclude whether the contact is interested 
or not interested in the subject matter of the call 
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Connect the contact to an operator if the contact is interested 



Continue the dialog if the operator is not yet available 
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Terminate the call with the contact if the contact is not interested 
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Retrieve the contact's responses to the dialog from the contact database 


^r- 328 






r 








End 







Fig. 3 



